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spam is bad news.

Not only is it annoying, but it's also
eating up hours of your team'’s time
each year. In fact, it's estimated that
people who get more than a hundred
emails every day could be losing
around 80 hours of their time each
year, sorting out spam.

As well as the impact on productivity,
have you considered how else it might
be harming your business?

For example, how many of the emails
that you send out - especially your
marketing messages - are being
marked as spam?

Spam filters give each email a score

Using one “spammy” word in an

email isn't a disaster in itself. But

using too many can give you a higher
spam score, and your message could be
filtered into the spam folder.

Try not to use things like ‘£££’ or ‘free
money'. Other flagged words and
phrases are more surprising - ‘being a
member’, ‘free trial’, ‘unlimited’, and
even ‘amazing'.

Next time you're creating a
marketing email, take a
moment to consider how
spammy your email could
be perceived before you

based on the sender reputation, domain hijt send. Staying out of

name and many other factors. They also
read the emails to spot common words
and phrases used by spammers.

@ www.smartertechnologies.co.uk

the spam folder improves
deliverability and open rates.

https://tiny.url/555vp26b

DID YOU
KNOW...

paying
ransomware
makes you a
bigger target?
Ransomware is evil. It's where

your data is encrypted until you
pay a ransom fee to get it back.

Many business owners say they'd
pay the fee to resolve the problem
quickly. But doing that can make
your business an even bigger
target for attacks.

80% of ransomware victims who
paid up were then hit a second
time by the same attackers.

Doh.

The greatest defence against
ransomware is being 100%
prepared. You need a working
and verified backup, a
ransomware resilience plan, and
all the right security measures in
place BEFORE you are attacked.
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Not just content to fill our roads with his electric
vehicles, now Tesla’s Elon Musk is about to
demonstrate a household robot.

Elon’s shifted his planned Al
day from later this month to
the end of September. He
hopes to have a working
prototype ready to show us.

Which hated household
tasks would you handover
to a Tesla Bot? Could you
see a use for it in your
workplace?

The humanoid Optimus robot
(aka the Tesla Bot) will be able
to take on the repetitive and
dangerous tasks that people
hate. It'll be 5'8” tall, will carry
up to 45lbs and walk at S5mph.

Sounds like a good #,
shopping companion... As People become moye Suspicious of
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In the 19505, computers were
called “Electronic Braing'.

Shall we stick with

‘computer’?
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Outlook?

We've all accidentally
sent an email before it
was ready. Or

sent it to the wrong

AR m———— person @

And while Outlook’s
recall is a popular
feature, historically it
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Q: What's an insider threat?

——

- |t's the name for when
so/:\neone within your busnnefg
gives cyber criminals access 0

your devices or network. ,Usura‘ y
it's not malicious. But it's why
regularly training your teartn in

cyber security Is a must.

If you want to upgrade your webcam without
spending a lot, you can use your phone’s camera.
You also need a good tripod to hold it. "

The Joby GripTight ONE is a great
option. It's under £50, has bendy,
flexible legs, magnetic feet, and is
small enough to carry from home to
the office.
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