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Helping You To Grow

Your IT systems no longer just support your business — they enable
your entire business to function. By choosing Smarter Technologies
to provide your IT services you will have peace of mind that you are
working closely with a team that is friendly, highly knowledgeable and
has wide-ranging experience in all areas of IT.

We are focussed on the traditional values of good customer service
and a commitment to deliver this at all times. We never make
promises we can’t keep, we listen to our customers, we are helpful
and we add value to your business — with us it’s not all about our own
profit at your expense.

Our wide range of IT services for clients in, and around, Manchester
helps them to implement and maintain first class IT solutions in their
businesses. With over 13 years experience we know that you will be
delighted with our keenly priced, friendly and efficient services.

Whether you’re just starting out in Manchester or long established the
right IT services can ensure that your business is a success. If you
are having difficulty managing your information effectively, or just
want to ensure that you are spending money on effective IT systems
and support, we can assist you at every stage.

Our IT services range from IT maintenance and support, and disaster
recovery to PAT testing and network cabling installation, all provided
from our office near Manchester by trained and qualified technicians,
who will take the time to understand your business and the way you
want to work.

If you would like more information about our services
or would like to discuss any special requirements
please contact us by email or phone.
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Our Vision

Reliable — We always answer the phone. When you need a technician, you will speak to one. You won’t be
kept on hold for hours! All our contract clients have a named technician who they can contact at any time
during business hours using a direct line, so that solutions are implemented as quickly as possible.

Commitment — We are your IT support team. Excellent client relationships and good customer service is no
exception for us. If we say, “A technician will be with you in an hour”, we make sure it happens. The same
rule applies to client appointments and deadlines. We actually think before we give any promise.

Dedicated — We add value to your business. Whether it's advice, disaster recovery planning or free web
hosting, we are constantly adding value to our services. And for our contract clients, if a solution can be
provided within 15 minutes then we make no charge!

Approachable — We are helpful - it's not all about profit. We don’t just want your business today, this month
or even this year. We want a long lasting business relationship. It's not all about profit with Smarter
Technologies, and when you are being supported by us you will quickly realise that. All our staff go that extra
mile; your success is our success.

Knowledgeable — We support and train our staff, and they are continually updating their skills. Our
technicians refresh their knowledge with annual attendance at training courses and aim to gain one technical
accreditation each year. Apart from being knowledgeable as you’d expect, our staff are always courteous and
helpful.




